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1. TepMuHBI U onIpe/IeIeHNs]
«ADOHEeHT» - (pu3HUYECKOe JHIIO, MOJIB3YIOIIEeecss YCIyraMH CBSI3U JJISl JIMYHBIX, CEMEHHBIX, JOMAIIHUX W WHBIX
HYJI, HE CBSI3aHHBIX C OCYILLECTBIECHUEM IIPEAIPUHUMATEIBCKON AEATENBHOCTH, C KOTOPHIM 3aKitoueH JloroBop mnpu
BBIJICJICHUH JUTSI 9THX IIeJIel YHUKAJIbHOTO KOJIa HACHTU(DUKAIIUH.
«AOOHEeHTCKAasl JIMHUS» - JIMHUS CBA3M, coeauHstomas [lomp3oBarenbckoe (OKOHEUHOE) 000pynOBaHHE C Y3JI0M
cBs13u cetu Oneparopa CBsI3U, HaXOsmascs B coOcTBeHHOCTH OnepaTopa CBA3H.
«ADOHeHTCcKas mIaTa» - GUKCUPOBAHHBIN IJIaTeX 3a Y CIIyTH CBsI3U, OKa3blBaeMble B TeueHue PacueTHoro nepuoja,
KOTOPBIH SIBJIIETCSI IOCTOSTHHOW BEJTMYMHOM, HE 3aBUCAIICH OT 00beMa (PAKTHYECKH MOTYICHHBIX Y CIIYT CBS3H.
«/loroBop 00 oka3zaHMU TeJeMATHYECKMX YCJIyr cBs3w» (Jorosop) — cornamenue Mexay OmnepatopoM U
AOOHEHTOM, B COOTBETCTBHH C KOTOpBHIM Ormeparop o0s3yeTcst oka3piBaTh AOOHEHTY YCIyru cBsizu, a AGOHEHTa
00s13yeTcsi IPUHUMATh U OIUIAYUBATH OKA3bIBaEMblE €My Y CIIYTH CBSI3H.
«JonmomHuTeEILHASA yeayra» - yciyra, npenocrasisgemas OnepaTopoM CBsI3U B JJOIIOJIHEHUE K UHBIM Y CIIyTaM CBS3U
1o JloroBopy npu HaJIMYUU TEXHUUECKOH BO3MOKHOCTH.
«JInyHblii KaOUHET» — cucTema, obecrieunBaromas AGOHEHTY MHTEp(eic Al yIaTeHHOTO YIPaBICHHUS yCIyraMu
Omneparopa cBs3M (KOHTpPOJIb cOCTOsiHMS JIuieBoro cyera, nojydeHue HHGOpPMAIMKU O BBICTABIECHHBIX CYETax,
OIJIAYEHHBIX yCIIyrax, OIiaTy pa3jIu4yHbIMH CIIOcO0aMU U T.1.).
«JInneBoil cueT» - 3amuch B aBTOMaTH3UPOBAHHOM cucrteMe pacuetoB Ormeparopa, ciyxamias A ydyeTa o0bema
OKa3aHHBIX YCIIyI CBSI3U, IOCTYIUIEHUS M PACXOJ0BaHUS JCHEKHBIX CPEJICTB, BHECEHHBIX B CYET OIJIaThl Y CIyr
cBsi3U. JIMLEeBOM cueT He aKKyMYJIHUpYeT JAeHEXHbIe cpefcTBa AGOHEHTa, a MpeAcTaBiIseT co00i IEKTPOHHBIN (ailn
B aBTOMAaTU3UPOBAHHON cucTeMe pacueToB OmnepaTtopa CBs3H, coaepKanuii nHpopmaIuio o0 «Y CIOBHON CyMMe» -
BBIPQ)KEHHOM B JICHE&)KHOM WJIM MHOM SKBHMBaJIeHTEe 0oObeMe IpaB AOOHEHTa MpeAOIUIaTHONM CHUCTEMBI pacueToB Ha
MOJIy4Y€HUE yCIYT.
«Omneparop cBsa3w» - OOIIECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTBIO «AKcHOMay. OnepaTop CBSI3U OCYLIECTBISET
CBOIO JICSATEILHOCTh HA OCHOBAaHHMH JIUICH3WH DenepalbHO CIy’)kObl 1O Han3opy B cdepe cBsazu: Ne 177649
ot 08.09.2015 roma; Ne 177650 ot 02.09.2016. Mectom paGoThl ¢ abOHEHTaMM SIBISETCS FOPUAMUECKUN aJpec
Omnepatopa cBs3u: Kocrpomckas obnacte, r. Kocrpoma, yn. bazosas, a. 15, mut. A.
«ITosb30BaTeIbCKOE (OKOHEYHOE) 000pYI0BAHME» - HAXOAsIeecs B 3aKOHHOM BilaJiecHU AOOHEHTa TEXHUYECKOe
CPEICTBO, BKJIOYas MporpaMMHOe oOecrieueHue, oOecrneudnBaromee AOOHEHTY JOCTyn K Yciyram CBSI3H
MOCPEJICTBOM MOJKIIOUEHUs JaHHOTO 00opynoBanus k Cetu cBsizu Oneparopa.
«Ilomemienue» - moMmelleHUE, HaXOslIeecs BHE 30HBI OTBETCTBEHHOCTHM Omneparopa CBSI3U, TA€ MOXKET ObITh
ycraHoBieHo OOopynoBaHue Al MpeAocTaBieHHs Ycuyr cBsizu no JloroBopy, nmpuHaaiexamiee AOOHEHTY Ha
KaKOM-JTHOO BEIIHOM IpaBe.
«IIpaBuia okazaHus yCJIYT CBA3MW» - HACTOALIUIN JOKYMEHT, COAepKAIUN ONMHCaHUE, TEXHUYECKHUE OCOOCHHOCTH U
IIpaBWJIa MPEAOCTABICHMS U MOJI30BaHUS Y CIIyraMH CBSA3H, a TaKXKe Mpoueaypy B3auMoaencTus CTOPOH B paMKax
MIPeIOCTaBIIEHUsT Y CIIYT CBS3M U APYryr0 Heobxonumyro uHpopmaiuio. [IpaBuia pazmeniarorcest OnepaTopoM CBS3H
Ha caiire http://aksioma-kos.ru u moryT nepenaBatbcsst AOOHEHTY B MOMEHT ToAnucanus Jlorosopa.
«IIpepbiBaHMe MPEAOCTABICHUSA Y CJIYT CBA3W» - IEPEPBIB B IIPEIOCTABICHUN Y CIIYT CBS3H, 3apErMCTPUPOBAHHBIN
TEXHUUYECKOH ciryx00ii Oneparopa CBs3H.
«PacyerHbIii mepuoa» - kaneHaapHbiii mecsan ¢ 00 gacoB 00 mMuHyT mepBoro uucna jno 24 gacoB 00 MuHYT
MOCJIETHETO JTHS TOTO K€ KaJIeHAapHOT0 MeCAIa, B KOTOPOM ObUIM OKa3aHbl Y CIIyTH CBsI3U 10 JloroBopy.
«Cetb cBSI3W» - BCE paclipellelUTeNbHbIe CeTH, MpuHaaiexanme Onepatopy CBS3HM Ha JIFOOOM BEIIHOM IpaBe U
IIpeIHa3HAYEHHBbIE AJI OKa3aHus Y CIIyT CBA3H.
«Tapudpsr Ha Ycayru cBsa3m» (Tapugsl Oneparopa cBsi3u) — LIEHBI, YCTaHOBJICHHBIE OINEPATOPOM CBS3M Ha
OTJENbHYIO EAMHUILY TEIEMAaTUUYECKON YCIYTH CBSI3H.



http://aksioma-kos.ru/

«Tapudbl npenocraBjeHusi A0CTyNa» (MHCTAISIMMOHHBIM WM €IMHOBPEMEHHBIH IJIATEK) — YCIOBUSA
npegocTaBiieHus foctyna AGoHeHTa k cetu Oneparopa CBsI3U U OIUIaThl Y CIIYTH IO IPEJOCTaBICHUIO 1OCTYTIA.
«TapugHble IAHbD> - COBOKYITHOCTh IIEHOBBIX YCIOBHMA, IIPH KOTOPBIX ONEPATOP CBS3H NpEAJaraeT Mojab30BaThCs
OJIHOM JINOO HECKOJIBKUMHU TEJIEMaTUYECKHUMHU YCIYTaMHU CBSI3H.

«Texnuyeckasi BO3MOKHOCTH IPeOCTABJIEHHs] JOCTyna K ceTH mnepegauyn aaHHbIX» (TexnHmueckas
BO3MOKHOCTb) - OJHOBPEMEHHOE HAJIMYME HEe3aJelCTBOBAHHOM MOHTHPOBAHHOM €MKOCTHM Y3ja CBSI3M, B 30HE
JCUCTBUSL KOTOPOTO 3allpalllMBacTCs TMOIKIIOUEHHE MOJIb30BATEIbCKOTO (OKOHEYHOro) 00OpyNOBaHHMA K CETH
nepeaay JaHHbIX, U He3aJeWCTBOBAHHBIX JIMHUN CBSI3H, O3BOJIIOIIMX COPMHUPOBATH AOOHEHTCKYIO JIMHUIO CBSA3U
MEXY Y3JIOM CBSI3H U T0JIH30BATEIBCKUM (OKOHEYHBIM) 000pYI0BaHHEM.

«Yciayra cBsi3w» - oOecliedeHrne BO3MOXHOCTH NpUEMa U NepeAayd TEeIeMAaTUYEeCKHUX 3JICKTPOHHBIX COOOLICHUH
(oOMeHa  TeleMaTHYeCKUMHU  JJICKTPOHHBIMH  COOOmeHUsMU) Mexay  [lonp3oBaTenbckuM — (OKOHEYHBIM)
o0opyaoBaHHEM M MH(POPMALMOHHOM cHcTeMOW HMH(OPMAIMOHHO-TEIEKOMMYHUKALIMOHHON CEeTH W/MIM YCIIyTd
CBSI3W B CETH Tepeladyd JaHHBIX, 32 HMCKIIOYCHHEM Mepeaayd TOJIOCOBOM HMH(OpMAIu (COCIUHEHHS IO CETH
nepeaayy JaHHBIX, 32 UCKIIOUEHUEM COeIMHEHUH JUIs Lieel neperayu rojocoBoi HH(pOpMaIMU, JOCTYI K yCIyraMm
nepeaayy JaHHBIX, OKa3bIBAEMBIX JPYTUMH OTIEPaTOPaMH CBSI3H).

«Yclyra mo mnpeloCTaBJEHHI0 [TOCTYNAa» - COBOKYNHOCTb JedcTBuii Omeparopa CBsA3M, HAaIlpaBJIEHHBIX Ha
obecriedeHrne BO3MOKHOCTH OKa3aHUsI AOOHEHTY Y CIIyT CBSI3U M BKJIIOUYAIOMINX (GOpMHpPOBaHUE AOOHEHTCKOW JTHHUU
U NpHUCOEIMHEHHE ¢ e€ MOMOIIbI0 00opyaoBaHUs AOOHEHTa K Y3my cBsizu cetu Omeparopa cBsi3u, opopMileHHE
JloroBopa, peructpannio AOGOHEHTa, BbIJIEICHHUE JIUIEBOTO CUETA.

2. Onucanme ycayr
2.1. Omeparop CBsI3W NpU HAIMYUM TEeXHUYECKOM BO3MOXKHOCTH IpenocTaBiseT AOOHEHTY YCIyru CBs3H, a
AOOHEHT 00s3yeTcsl OIUTaYMBaTh Y CIYTH CBSI3U B MOPSJIKE, B CPOKH M HA YCIOBHUSX, MPEIYCMOTPEHHBIX JIOTOBOPOM
00 OKa3aHuU YCIYT CBs3U (nanee no Tekcry — Jloropop) u Hacroaummu [IpaBunamu.
2.2. Ycmyryu oKa3bIBarOTCS Ha OcHOBaHUM JloroBopa, 3akmouaemoro Mexay Omneparopom 1 AGOHEHTOM.
2.3. JloroBop 3akyitoyaeTcs B IMUCBMEHHOW (opMe IyTeM COCTaBJIEHHs ABYX SK3EMIUISIPOB, OAMH U3 KOTOPBIX
BpyuaeTcst AOOHEHTY.
2.3.1. JloroBop MOET OBbITb 3aK/IIOUEH IIyTeM OCYIIECTBICHUS KOHKIIOJEHTHBIX JEHCTBUM, IO3BOJIIONIMX
JIOCTOBEPHO YCTAHOBUTH BOJIEU3bsIBICHNE AOOHEHTA B OTHOILIEHUH 3aKitoueHust JJorosopa.
KonkmoieHTHbIMM ~ IeHCTBUSIMU  AOOHEHTa, CBHJIETENBCTBYIOIIMMU O €r0 BOJICU3BSABICHUH B OTHOLICHUU
3aKiroueHus JloroBopa, cuMTaloTCsS ClEAyolue IeHCTBUS, COBEpUIEHHbIE AOOHEHTOM IOCIE O3HAKOMIIEHHUS C
ycaoBusaMu oeptsl Oneparopa cBs3M 0 3aKioueHun [Jorosopa:
- BHECEHUE aDOHEHTCKOM miaThl 3a ycayru Oneparopa cBs3H (monoiaHeHue JInmesBoro cyera);
- (axkTHuecKoe MOJIb30BaHUs YCIyraMu CBSA3M, NperocTaBiIeHHbBIMU OmepaTopoM CBS3M, MOCIE O3HAKOMJIEHHS C
yclIoBUSIMHU ITyOnuHOM odepThl OnepaTopa CBs3H;
- BBEJICHME B CIEHUAIBbHYI0 (JOpPMYy KOAAa MOATBEpPXKJIEHUs, HampaBieHHOro AOGoHeHTy OmnepaTopoM CBSI3U MU
WHBIMU JIUIIAMH, TSHCTBYIONIMMHA B MHTEpecax OmnepaTopa CBS3H;
- HanpaBjieHue SMS 11 NoAKIII0YeHUS/U3MEHEHNS TapaMeTPOB YCIYTH;
- o(OpMJIEHHSI COTJIacHs TIOCPEICTBOM MPOCTABIIEHUS 00 ’TOM OTMETKH B JInuHOM KabuHeTe.
VYKkazaHHBIN NepedyeHb He SABIsIeTcs ucuepnbiBaroliuM. B odepre Oneparopa CBA3M MOKET COAEPKATHCSA MEPEUYEHb
WHBIX KOHKJIFOJIGHTHBIX JCWCTBUH, COBEpIICHHE KOTOPBIX OyIeT CBUICTEIHCTBOBATH O MNPHUHATHH AOOHEHTOM
yKa3aHHOH 0(epTHlI.
2.3.2. OxazaHue TeleMaTHYeCKUX YCIYr CBS3M C TPENOCTABICHHEM JIOCTyIIa K CEeTH TNepefadd ITaHHBIX C
UCMOJIb30BaHUEM a0OHEHTCKOW JIMHUM OCYIIECTBISIETCS TOJBKO Ha OCHOBaHMU JloroBopa, 3aKIIOYEHHOTO B
MUCbMEHHOU popme.
2.4. Hacrosmme IlpaBuna sBIAIOTCA NPUIIOKEHHEM M HEOTheMJIEMOM 4acThio JloroBopa, pa3MelleHbl Ha caiite
Omneparopa.
2.5. Ilonw3oBanue Ycayramu OnepaTropa o3HayaeT 6e3ycinoBHOe coriacue AGoHeHTa ¢ HacTosumu [TpaBunamu.
2.6. Ycnyru okaszsiBarotest OrepatopoM AOOHEHTY ITPH HATUYHH TEXHHYECKON BO3MOXKHOCTH.
2.7. BHecenue u3mMeHeHuil B JIoroBop oCymiecTBIsieTCS MyTEM 3aKiItoueHHs JIONOJTHUTEIBHOTO COTJIAIICHUST MEXKIY
Croponamu 100 TyTeM coBepiieHuss AOGOHEHTOM KOHKIIOJCHTHBIX JEUCTBHM, yKa3aHHBIX B M. 2.3.1. HacTOSAMUX
[IpaBun. Ilpu wusmenenum JloroBopa mpaBa M o0s3aHHOCTH CTOPOH CUMTAIOTCS W3MEHEHHBIMM C MOMEHTa
3aKJIIOUYEHHUSI COOTBETCTBYIOLIETo JIOMONMHUTENBHOTO CoOIIaleHus, Ju00 ¢ MOMEHTa coBeplieHHus AOOHEHTOM
KOHKJIIOJIEHTHBIX JieiicTBUil. B ciydae BBeneHHs HOBBIX Tapu(oB U (Win) Tapu@HBIX MIaHoB — yepe3 10 (mecsaTs)
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THEH mocnie onmyOiauKoBaHUS Ha oduIManbHOM caiite Omeparopa, B cooTBeTcTBUU C lIpaBuimamu oka3aHus yCIyTr
CBSI3H.

2.8. JloroBop MOKeT OBITh PaCTOPTHYT B JIF000€ BpeMmst 1o cornnamennto CTOpoH.

2.9. AGoHeHT BIpaBe B JIt000€ BpeMsi B OJIHOCTOPOHHEM IMOPSIIKE PacTOPrHyTh JJoroBop mocpeacTBomM opopMIIeHUS
3asBJICHUS 00 OJHOCTOPOHHEM pactopxeHuu JloroBopa m mepemaun 3assiuenus Omneparopy. Ilpu stom Omneparop
ocTaBJIsieT 3a coOoi mpaBo TpeOoBaTh OT AOOHEHTa orulaThl (PaKTUYECKH MOHECEHHBIX pacxojoB OmepaTopa Ha
OpTaHU3aIMIO JAOCTYNA K Y CIyraM, eCiii TaKue pacxoibl He ObUTH ortauyeHbl AOOHEHTOM MPU OPTaHU3aUH IOCTYIIA
K Ycuyre.

2.10. Omeparop BrpaBe B OJHOCTOPOHHEM TMOPSJIKE pacTOprHyTh JloroBop B cirydae He ycTpaHeHus: AOOHEHTOM
HapylieHuss TpeOoBaHMM, ycTaHOBIeHHBIX DenepanbHbiM 3akoHoM 0T 07.07.2003 Ne 126-®3 «O cBs3ny,
[IpaBunaMu OKa3aHMs TEJIEMAaTUYECKUX YCIYI CBS3M, YTBEP)KICHHBIMU IOocTaHoBiIeHHEM IIpaBurensctBa PD ot
31.12.2021 Ne 2607, unu Hacrosuumu [IpaBmiamu (B T.4. ipu Heoruiate Ycmyr) o ucredenuu 6 (Lllectn) mecsies
Co nHs moxydeHus: AGoHeHTOM yBemomuieHus Omeparopa B NUCbMEHHOW ¢GopMe O HAMEPeHHH IMPHOCTAHOBHUTH
OKa3zaHue Y CIIyrT.

2.11. Hacrosimue IlpaBuna sBISIOTCS HeoTheMiieMod dYacThio JloroBopa u AOoOHEHT, 3akimtouuB Jlorosop,
COTJIAIIAETCS C UX YCIOBUSIMHU.

2.12. Ecnu otnenbHBIM cornameHneM CTOPOH YCTAHOBJICHBI WHBIC YCIOBHS TMPEIOCTABICHUS YCIyr, 4eM Te,
KOTOpBIE MIPeIyCMOTpeHbl HacTosuMu [IpaBunamMu, MprUMEHSFOTCS TpaBuiia OTAEIBHOTO COTIIAIICHHUS.

3. Texuuuyeckue NOKa3aTe/ M U TeXHHYECKHE HOPMBI Y CJIYTH CBSI3H
3.1. Opranu3anus qoctyna K Yciyram CBsi3M OCYILECTBIISIETCS ¢ HCIOJIb30BaHueM uHTepdeiica Ethernet.
3.2. Opranuzanus JocTyna K YciayraMm CBsI3U OCYIIECTBIISIETCS € MCIIOJIb30BaHMeM Inporokoia PPPOE, a Taxke
IIPOTOKOJIOB M3 cTeka mporokoioB TCP/IP.
3.3. loctyn (B TOM 4HClIE€ CKOPOCTh AOCTyNa) K pecypcam ceTu MHTepHeT, nmpaBaMM Ha YHpaBiCHHUE KOTOPHIMU
Omneparopa cBsi3u He 00J1a/1aeT, HE FapaHTUPYETCSI.

4. YcjoBusi 0Ka3aHus Y CJIyr CBSI3H

4.1. Illpu nosab3oBanuu Yciayramu cesizu Oneparopa cBsi3u AOOHEHT NPUHUMAET Ha ce0s1 00s13aTesIbCTBA:
4.1.1. OmnauuBath YCIyrd B TIOJJHOM 00BE€ME U B CPOKH, OmpenesieHHble B JloroBope, COTrjlacHO JCUCTBYIOIIMM Ha
MOMEHT OKa3aHus COOTBeTCTBYIoMX Ycayr Tapudam Oneparopa.
4.1.2. Yeenomutrb Omneparopa 00 W3MEHEHHWU (QaMHINK, WMEHHU, OTYECTBA, MECTa PETrUCTpaluu (KUTEIIbCTBA),
yKa3zaHHOTO B JloroBope, MpeKpaiieHuy mpaBa BIaJeHUs U/UIH MOJIb30BaHUS TIOMEIICHHEM, B KOTOPOM YCTAaHOBIJIEHO
MOJI30BaTEILCKOE (OKOHEUHOE) 000opyaoBaHue AOOHEHTA, MOYTOBOrO ajpeca AOOHEHTa B CPOK, HE TIPEBBIIIAIOIINMA
60 kasleHJapHBIX JHEH C 1aThl BBEJEHUS B JEHCTBHE COOTBETCTBYIOLIUX U3MEHEHU.
4.1.3. OOGecrieunTth OeCHpensiTCTBEHHBIA JOCTyn paboTHUKOB Omeparopa (ymojJHOMOYEHHBIX OmeparopoM Juil),
NPEIbSBUBIINX COOTBETCTBYIOIEE YIOCTOBEpEHHE (IJOBEPEHHOCTH), JUISl BBINOJHEHUs pabOT, HEOOXOAUMBIX BO
ucnonHenue JloroBopa, a Takke A INPOBEIEHHUS OCMOTpa, PEMOHTAa U TEXHUYECKOTO OOCITYKHMBAHHS CPENCTB,
COOPYKEHH, JTUHHI CBSI3U B MOMEIIEHUIX, & TAK)Ke Ha 3eMENbHBIX y4acTKaxX, HaXOJSAIINXCS BO BIAJCHUU U (WJIH)
MoJIb30BaHUU AOOHEHTa, B TOM YHCJIE K OOIEMYy MMYIIECTBY COOCTBEHHMKOB, Ha KOTOPOM pa3MeIIeHbl CPE/ICTBa,
COOPY’KEHHSI, INHUHU CBSI3U.
4.1.4. B ciny4ae OJHOCTOPOHHErO TOJHOTO (YaCTUYHOr0) OTKa3a OT UCHONHEeHHs [loroBopa yBemOMUTH 00 STOM
Omneparopa B mr00oe BpeMmsi, a Takke oratuTh Oneparopy CTOMMOCTh OKa3aHHBIX YCIyr B pa3Mmepe,
MPEeyCMOTPEHHOM JIEHCTBYIOIIMMU HAa MOMEHT HX okazaHus Tapudamu Omneparopa. Omnata Ao0DKHA OBITH
IIPOM3BE/IEHA IO JaTy COOTBETCTBYIOIIErO OTKa3a OT MCHoJHEeHus JloroBopa, ykazaHHYIO B YBEJOMJIEHUHM, HO HE
MeHee ueM 10 JaTy noiaydeHuss Oneparopom BhIIIEYKa3aHHOTO YBEAOMIICHHUS.
4.1.5. Hcnonp3oBaTh [UId MONYy4YeHHUS YCIYr CBSA3M MOJIEMBI, KOMIIBIOTEPHOE 00OpYyIOBaHME W IPOrPAMMHOE
oOecniedueHue, nHoe o0opynoBanue U BUAbI [lonb30BaTenbCcKOro (OKOHEYHOT0) 00OpyaoBaHUs (ajee Mo TEKCTy —
Ob6opynoBanue) ceptuduimpoBanHoe B Poccuiickoit dexepannu HamiexammM o0pa3oM, a Takke B CIydasXx,
YCTAHOBJICHHBIX 3aKOHOAATeNbCTBOM Poccuiickoii deneparuu, perucTpupoBarb B YCTAHOBIECHHOM MOPSJIKE
yKa3aHHOE B HacTosmeM nynkre O0opyoBaHue.
4.1.6. Obecrieunth mMoAroTOBKY [loMereHuss CBOEBpEMEHHO U 3a CBOM CUET, B TOM YHCJIE O0ECIEYUTh MPOBEICHHE
HeoO0XoauMbIX pabor Ha Ilonb3oBarenbckoM (OKOHEYHOM) o00opyaoBaHUM AOOHEHTa; 00ecHeyuTh JIOCTYII
corpyaHukaMm Ormeparopa CBsI3W sl OKa3aHUsS YCJIYT, YCTPAaHEHHs HEIOJIa 0K, HEHCIPAaBHOCTEW, a Takxke s
MIPOBE/ICHUS IJIAHOBO-TIPOQMIAKTHYECKUX paboT u MoaepHu3anuu Cetu cBsizu Oneparopa CBsI3U B COOTBETCTBUU C
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Hacrosmumu IlpaBunamu u JloroBopom. B cinydae HEoOXOOUMOCTH 00pamiaThCsi OT CBOETO MMEHH B OpIaHBI
yIpaBlIeHUS MHOTOKBAPTHUPHOTO KHUJIOTO aoMa, rie AOOHEHTY OKasbIBAlOTCA YCIYIH CBSI3U, IS OpraHU3aluu
J0CTyNa cOoTpynHUKOB Omneparopa CBSA3M B IOMEIIEHUE JAHHOIO JIOMa C IIEJIbI0 YCTPAHEHUS HEHCIIPAaBHOCTEH Ha
Ceru cBs3H.

4.1.7. Coobmats OnepaTopy cBsi3u 0 JIIOOBIX MOBpekAeHUSIX CeTr cBsI3u U AOOHEHTCKOH JIMHUU, PACIIOIOKECHHBIX B
ITomerenuu.

4.1.8. Ilpu otkaze ot JloroBopa B OJHOCTOPOHHEM IMOPSAKE MPOU3BECTU PACUYET COIJIACHO IMYHKTY 9.3. HaCTOSIUX
[IpaBu.

4.1.9. AOOHEHT rapaHTHUpYeT, 4TO 00JajaeT 3aKOHHBIMH TpaBamMu Ha l[lomemieHuwe, B KOTOPOM IUIaHUPYETCS
oKazaHue Y CIyT CBS3H.

4.1.10. ObecnieunBaTh COXpPAaHHOCTh AOOHEHTCKOH JIMHUH, Haxoxsmeics B [lomemennu, u cobmrogenue TpeboBaHmiA
Omneparopa cBsizu K €€ HKCIUTyaTallMd; KomiieHcupoBaTh OmepaTopy CBsI3W YOBITKM B cllydyae YTpaTbl WIIH
NOBpeXJIeHUsT AOOHEHTCKOW JIMHMHM, pa3MelleHHbIX B IloMerneHuu, B COOTBETCTBHHM C 3aKOHOJATEIHCTBOM
Poccutiickoit @eaepannu u JoroBopom B teuenue 3 (Tpéx) paboumx maHei ¢ MoMmeHTa BbicTaBiaeHUs Omnepatopom
CBSI3M COOTBETCTBYIOLIETO cueTa. OnepaTop cBA3U OCBOOOXKAAETCA OT OTBETCTBEHHOCTH B CIIy4yae BOZHUKHOBEHUS 110
BUHEe AOOHEHTa HeucCHpaBHOCTEHl Ha AOOHEHTCKOW nuHMM, Haxoxsmeics B [lomemenuu, mpu 3ToM aOOHEHTCKas
TUIaTa HAYUCISIETCsl U orlauuBaeTcss AOOHEHTOM B MOJIHOM oObeMe. He momyckaTh caMOBOJIBHOTO BCKPBITUS H/HITH
MOBpeXAeHUs YCTpoiicTB CeTH CBsI3U, CAMOBOJIBHOTO TOJKITIOYEHHS ITU OTKIIFOUeHUST AOOHEHTCKOW JTMHHH.

4.1.11. TlpuaumaTh HaJUICKAIIHE MEPhl MO TAaKOH HACTPOMKE CBOUX PECYpCOB, KOTOpas MPEISITCTBOBAIa OBl
HEZ0OPOCOBECTHOMY HCIIOIB30BAHUIO ITHX PECYPCOB TPETHbHUMH JIMIIAMHU, a TaK)KE OMEpPaTHUBHO pearupoBarh Mpu
OOHApYKEHHUH CITydae TaKOTO MCIIOJIb30BAHMS.

4.1.12. CobmoiaTh BCe HMHBIE YCIIOBHS, IpeAycMOTpeHHble HacToaumumu [lpaBunamu, lorosopom, denepanbHbiM
3akonoM ot 07.07.2003 Ne 126-®3 «O cBsa3u», IlpaBwiamMu oka3aHusi TEJIEMaTUYECKUX YCIYT CBSI3H,
yrBepxaeHHbIMU [locTanoBnenuem IlpaBurensctBa PO ot 31.12.2021 No 2607.

4.1.13. CobmroiaTh yCIIOBUSI MAPKETHHTOBBIX MEPONIPUATHI W/WIIN CIICIHATIBHBIX aKIHi, MPOBOAUMBIX OrnepaTopoM
CBSI3U, YCJIOBHS KOTOPBIX pa3Meuiaiorcs Ha caidte Oneparopa CBsi3u, B paMKaX KOTOPbIX AOOHEHTY ObUIM OKa3aHbl
VYciryru cBsi3u, U BBIIOJTHATH UHBIE 0053aTENILCTBA, IPEAYCMOTPEHHBIE HacTosmuMu [IpaBunamu u JloroBopom.

4.2. AOoHeHTY 3amnpeniaercs:
4.2.1. Tloceate no ceru HMHTepHeT m00yi0 HelerajabHyl0 HMH(OpMAIUIo, KOTOpas MPOTUBOPEUYUT MECTHOMY,
00IIEpPOCCUICKOMY M MEKIYHAPOJHOMY 3aKOHO/IaTEIIbCTBY.
4.2.2. Hcnonp3oBaTh ceTh VIHTEpHET AN pacHpOCTPAaHEHUS MAaTEepPHaJOB, OCKOPOJSIOIUX YEIOBEYECKOe
JOCTOWHCTBO, JUIS TPOTIaraH bl HACWIINSA, Pa3KUTaHUS PACOBON WMJIM HAIIMOHATHHON BPAXKIBI, U XYJIUTAHCKUX WA
MOIIICHHUYECKHX LIeJIeH.
4.2.3. Tlocbutath, HE MyOJIMKOBaTh, HE TEpeAaBaTh, HE BOCIPOU3BOJIUTL M HE PACHPOCTPAHATH JIFOOBIM CIIOCOOOM
MOCPEJICTBOM YCIyr CBSI3W NpOrpaMMHOE OOecreueHHe WIM Jpyrue Marepuain, MOJHOCThIO MM YaCTHYHO
3alUIIEHHBIE AaBTOPCKUMHE WJIH JPYTUMHE ITpaBaMy 0€3 COOTBETCTBYIOIIETO Pa3pelIeHuUs TIPaBOOOIIaIaTels.
4.2.4. Ucnionb30BaTh ceTh VHTEpHET sl pacpOCTpaHEHUs «cramay (TeJeMaTH4YeCKUX 3JIEKTPOHHBIX COOOIIEHHIH,
npeJHa3HAuYEeHHBIX HEONPeIeJIeHHOMY KPYTY JIHII, TOCTABICHHBIX TOJTyJaTeNsiM 0e3 X IMpeaBapUTeIbHOTO COTIACHs
U HE TO3BOJSIIONMX OMNPEAETUTh OTHpPaBUTENs ATOr0 COOOLIEHHs, B TOM YHUCIIE BBUIY YKa3aHUS B HHUX
HECYIIECTBYIOMIETO WK  (QaTbCUPUIMPOBAHHOTO ajpeca OTIPABHUTENS) W BPEAOHOCHOTO TPOTPAMMHOTO
obecriedeHus. B yacTHOCTH, SBISAIOTCSA HEOMYCTUMBIMU CIIEAYIOIINE ASHCTBUS:

» MaccoBasi pacChlIKa HECOTJIACOBAHHBIX MPEBAPUTEIBHO IEKTPOHHBIX muceM (Mmassmailing). IToa maccoBoi
PacchUIKOM MoJpa3yMeBaeTcsi KaKk pacchulKa MHOXECTBY MOJydyaTesei, Tak U MHOXKECTBEHHAas pacChbUIKa
oJTHOMY Tory4aresto. [1oa JIeKTpOHHBIMU IMMChMaMU ITOHUMAIOTCS COOOIICHHS 3JIeKTPOHHOM mouThl, 1ICQ u
APYTUX MOJOOHBIX CPEJACTB JIMUYHOTO 0OMeHa HH(pOpMAIIHH;

» HECOTJIacOBaHHAs paCcChUIKA AIEKTPOHHBIX IMACEM PEKIaMHOTO, KOMMEPYECKOTO M arUTallMOHHOTO XapakKTepa,
a TakXKe MUCEeM, COJIepXKAIUX IPpyOble 1 OCKOPOUTEIbHbIE BEIPAXKEHUS U MTPETI0KEHUS;

» pacchiIka HH)OpMAIIH MOTydaTessiM, BEICKa3aBIIM paHee SIBHOE HeXXeJIaHHe MOydaTh 3Ty HH(OpMaIHio;

» WCIIONb30BaHUE COOCTBEHHBIX WM TPEJIOCTABICHHBIX WH(POPMAIIMOHHBIX PECypcoB (TIOYTOBBIX SIIUKOB,
azipecoB 3JeKTpoHHOM moutkl, cTpanull WWWi T.1.) B KauecTBe KOHTAKTHBIX KOOPIMHAT MPHU COBEPIIEHUHN
J11000T0 U3 BBIIICONHUCAHHBIX JIEHCTBHI, BHE 3aBUCUMOCTH OT TOTO, U3 Kakoi Touku cetu VHTepHeT ObLiu
COBEPIIEHBI ATH JCUCTBUA.
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4.2.5. TIpou3BOOUTh TEXHUYECKOE OOCIYKMBAaHHE, PEMOHTAa WM HMHOTO BO3JCHUCTBUS HAa AOOHEHTCKYIO JMHHUIO,
BKJIIOUYasi HecoryacoBaHHoe ¢ OmepaTopoM CBsI3U CaMOBOJIBHOE BCKPBITHE W/UIM MOBPEXKIEHUE YCTPOUCTB Y3JI0B U
Certu cBs3H.

4.2.6. Ilpucoenunsath k AOoHeHTCkoW muHUM [lonp3oBarenbckoe (OKOHEUHOE) 00OpyIOBaHHE, KOTOPhIE HE
COOTBETCTBYET YCTAHOBJICHHBIM TPEOOBAHUSM; UCIOJIB30BaTh JIIsl AocTyna k CeTu cBsa3u Oneparopa CBs3M TOJIBKO
takoe [lonb3oBarenbckoe (OKOHEUHOE) 000pYyI0BaHUE, KOTOPOE UCIIPABHO, U CEPTU(PUIIMPOBAHO B YCTAHOBIEHHOM B
Poccuiickoit deneparuu nopsiake.

4.2.7. IlponaBath U HE NepeiaBaTh TPETHUM JIUIIaM Y CIIYTH CBSI3HM, OKa3biBaeMble OniepaTopoM cBA3M 1o Jorosopy, a
TakKe TepeaaBaTh CBOHM IpaBa M o0s3aHHOCTH 1O JloroBopy TpeThuM ymnaM. llpu HecoOroAcHWHM TaHHOU
o0s13aHHOCTH, OTIepaTop CBSI3U UMEET MPaBO B OJHOCTOPOHHEM IMOPSAJIKE O0TKA3aThCs OT UcHoHeHus JJoroBopa.

4.2.8. Vcnonp3oBaHue HICHTU(PUKAIMOHHBIX TaHHBIX (MMEH, ajpecoB, TEICPOHOB M T.I.) TPETHUX IHUI], KpPOME
CllydaeB, KOTJa 3TH JUIa yHoJHOMO4YMSIM AOOHEHTa Ha Takoe HCIoJb3oBaHUE. B Toxke Bpemss AOOHEHT JOJKEH
MPUHATH MEPHI MO MPEJOTBPALICHUIO MCIOIB30BaHUS pecypcoB ceTd MHTEepHET TpeTbUMH JUIAMU OT €ro MMEHHU
(obecreynTh COXPaHHOCTH JIOTUHOB, Mapojeil U MPOYNX KOJAOB aBTOMATH3UPOBAHHOTO JOCTYIA, MPOYUX KOIOB AJIS
BXO/ia B ceTh MIHTEepHET).

4.2.9. ®anscudukamus csoero IP-anpeca, MAC-anpeca cBoero Ilonp3oBaTenbckoro (OKOHEUHOTO) 000pYyIOBaHUS,
aJIpECOB, MCIIOJIb3YEMBIX B JPYTHUX CETEBBIX IMPOTOKOJIAX, a TAKXKE MPOYCH CIy)eOHON MHPOpMAIUU TpU Tiepeaadue
JaHHBIX B ceTh VIHTEpHeT.

4.2.10. Mcnionp30BaHUEe HECYNIECTBYIOMUX OOPATHBIX aIpECOB MPHU OTIPABKE AJICKTPOHHBIX IMHCEM 32 UCKIIOYCHHEM
CllydaeB, KOT/la UCIIOJIb30BaHUE KaKoro-mu0o pecypca cetu MHTepHeT B iBHOM opme pa3peliaeT aHOHUMHOCTb.
4.2.11. Vcnonp3oBaHue KaHAIOB CBs3M OniepaTopa CBSI3U IS TPOIYCKa UCXOSIIEro TpaduKa OT HHBIX OTIEPaTOPOB
U ceTel CBA3M.

4.2.12. OcyiecTBiICHUE NEHCTBUI ¢ IENBI0 M3MEHEHUS HACTPOCK IporpammHoro obecrieuenusi Oreparopa CBS3H
WM UHBIX JeMCTBHIA, KOTOpPBIE MOTYT MOBJEUb 32 c000i1 cOoii B ux padorte.

4.2.13. OcymiecTBIICHHE MONBITOK HECAaHKIIMOHUPOBAHHOTO JIOCTYIA K pecypcaMm cetd VHTepHeT, MpoBeIeHUE WITH
y4acTHE B CETEBBIX aTaKax M CETEBOM B3JIoMe. B TOM uucIie 3anpeiieHsl:

» JIeUCTBUS, HampaBliCHHBIC HA HAPYIICHHE HOPMAILHOTO (YHKIIMOHUPOBAHUS 3JIEMEHTOB ceTu HWHTepHeT
(KOMIIBIOTEPOB, AIPYroro 000PYAOBAHUS WU MPOTPAMMHOI0 oOecrieueHusl) He MpuHaexamux AGOHEeHTY;

» JIeUCTBUS, HANpaBlICHHBIC Ha TOJyYCHHE HECAHKIIMOHWPOBAHHOTO JOCTyNa K pecypcy cetu HWHTepHeT
(KOMIIBIOTEPY, APYroMy OOOPYIAOBAHUIO UM MH(DOPMAIIMOHHOMY pEcypcy), MOCIeNYIoIIee HCIOIb30BaHUE
TaKoro JIOCTYIA, a TaKKe YHUYTOXKEHWE WM MOAU(UKAIUS MPOrPaMMHOTO OOECTICUEeHUsI WU JIaHHBIX, HE
npuHaexkammx AOOHEHTy, 0Oe3 coryacus ¢ COOCTBEHHHUKAMH/BIAJENbllaMH TaKOTO MPOTPAMMHOIO
oOecniedyeHus Wik UH(POPMALIMOHHOTO pecypca;

» mepenaya B ceTh VHTepHeT OECCMBICICHHON W Oecroyie3HOi WHGOpMAalUU, CO3JAIoNICH Mapa3uTHYIO
Harpy3Ky Ha 3TH KOMIIBIOTEpHI WJIH OOOpYyIOBaHHE, a TaKKe MPOMEKyTouHble ydacTku CeTu CBs3U B
o0beMax, MPEBBIMIAIONNX MHUHHUMAIBLHO HEOOXOAMMBIE JUIsi TMPOBEPKU CBSI3HOCTU CETE€H M JIOCTYIMHOCTH
OTZCJIBHBIX €€ DJIEMEHTOB.

4.3. Onepartop cBs3M 00sI3yeTcs:
4.3.1. Ob6ecnieunBaTh AGOHEHTY BO3MOKHOCTB IOJI30BaHUS YcClyraMu CBsi3U 24 yaca B CYTKH, 32 UCKJIIOUYCHHEM
NEpPUOJIOB TPOBEIEHUS PEIIAMEHTHBIX TEXHMYECKUX pabor u pabor mno wmoaepHuzamuu CeTH CBs3W,
npenycmorpennsix 1. 4.3.3. [IpaBui, a Takke aBapuHHO-BOCCTAHOBUTEIBHBIX pabOT B CPOKH, NMPETyCMOTPEHHBIE
HacToAlMM TNyHKTOM. OmepaTop o00s3aH coOMI0OJaTh CPOKM M TOPSIOK yCTPaHEHHsI HEUCIPaBHOCTEH,
MPEMSTCTBYIOUINX MTOJIB30BAHUIO Y CIIyraMH CBSI3U:

» Omnepatop 00s13yeTcs ycTpaHsATh HeucrnpaBHOCTH CeTu CBs3M /Wi AOOHEHTCKOW JIMHUH, MPETSTCTBYIOINE
MOJIb30BaHUIO YCIyraMH CBSI3U, NPU YCIIOBHHM BBINOJIHEHUS AOOHEHTOM o00s3aTenbcTB 1o Jlororopy, He
no3aHee yeMm B TeueHue 14 (YerblpHannat) pabounx JHEH cO IHS perucTpanuu 3asiBKM AOOHEHTa O TaKoi
HEUCIPAaBHOCTH,

» B cllydae, €clid 0 XapakTepy mMoBpexaeHus CeTH CBSI3M HEUCIPABHOCTH HE MOTYT OBITh yCTpPaHEHBI B
YCTaHOBJICHHBIH cpok, OnepaTop CBsI3U yCTpaHsAeT HEUCIPABHOCTU B ¢pok 10 30 (Tpuanat) pabouux THEH ¢
MIpe/IBAPUTENIbHBIM yBeZoMIieHueM AOOHEHTa IMyTeM pa3MelleHus HHpopMauuu Ha odUIMaIbHOM calTe
Omneparopa http://aksioma-kos.ru;
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» B OTACTBHBIX cllydasx (IIPU KPYIMHBIX MACIITAOHBIX aBapUsAX) CPOKH YCTPAHEHUS HEHCIPaBHOCTEH
onpeaenstorcs OnepaTopoM OTIAECNBHO C MpeABAapUTEIbHBIM YBeJOMIICHHEM AOOHEHTa MyTeM pa3MelleHUs
uHdopmMalmu Ha oduimansHoM caiite Oneparopa http://aksioma-kos.ru;

» HEHCIPaBHOCTH, BO3HUKIIKE 1O BUHE AOOHEHTa, ycTpaHstoTcs OnepaTopoM CBSI3H C YY€TOM TEXHHYECKHX
BO3MOKHOCTEH 3a JOMOJHUTEIBHYIO IJIAaTy B COOTBETCTBUU C JieiicTBytomuMu Tapudamu OnepaTopa cBA3H;

» OmnepaTop HEe OTBEYAET 3a HAPYIICHUE CPOKOB YCTPAHCHHUsSI HEUCIIPABHOCTEH BCIICACTBUAE HE MPEIOCTABICHUS
AOOHEHTOM J0CTyNa B TOMEIIEHHUS AJs YCTpaHEHHs HEMCHPAaBHOCTU W/WIIM NPU WHBIX OOCTOSTEIHCTBAX,
3aBUCSIINX OT AOOHEHTa, KOTOPhIE MOTYT MOBJIEYb 32 COOOH HEBO3MOXKHOCTD BHITIOJHEHHS pabOT B CPOK.

4.3.2. He sBnstorcst [IpeppiBaHusIMH TIPEOCTABICHUST Y CIYT CBSI3U M HE MOJJICKAT KAKOH-IMOO KOMIICHCAIIMH CO
ctoponbl OnepaTopa ciiydau, KOrJa epepbIBbl BbI3BaHbl HEMOJIaAKaMHi B 000pyJ0BaHUH AOGOHEHTA.

Ecimu nns monmyuyenuss Ycenyr wucnonb3yercs llonmp3oBarenbckoe (OKOHEWHOE) 00OpYyIOBaHHME, KOTOpPOe TpedyeT
sHeprocHaOxenus, OmepaTop HE HECET OTBETCTBEHHOCTH 3a IIE€PephIBbl B OKa3aHUU YCIYT, BbI3BAHHBIE
OTCYTCTBHEM, IIEpeOOsIMHU B TAKOM SHEPrOCHA0KESHUU.

4.3.3. Oneparop octaBiseT 3a co00il MpaBO MPOBOAUTH IJIAHOBOE OOCITYKHBAaHUE CPEACTB CBSI3U U 00OpYyIOBaHUS,
UCIOJIB3YEeMOr0 JUIS TIPEAOCTaBICHHS Y CIYT CBsI3U, MojepHu3anuio Cetu cBsi3u. Takue ciiydyan He OyAyT CUMTAThCS
[IpepriBaHusIME TIpeIOCTaBlIeHUs Y CIyT CBs3M, ecnu Onepatop yBeAoMuT AOoHeHTa 3a 24 (IBalaTh YEThIPE) yaca
0 TUIAHUPYEeMOM OOCITY)KMBaHWUU WIH TPOBENECHUH pPadoT mo MoxaepHu3anuu CeTh CBSI3UM IyTeM pPa3MEUICHHUS
o0BbsiBIIeHUS Ha ouimansHoM caiite Oneparopa http://aksioma-kos.ru.

4.3.4. V3Beniate AGoneHTa 00 n3MeneHun TapudubIx 1aHoB He MeHee yeM 3a 10 (JlecsTs) KaleHIapHBIX JTHEH 110
BBEJICHUSI HOBBIX, M3MEHEHUs NeicTByromux TapuHBIX MIaHOB B MOpAIKE, MPEAyCMOTpeHHOM JloroBopoMm H
HacToaumu [IpaBunamu, eciam MHOE HE IPEAYCMOTPEHO AEMCTBYIOLUM 3aKOHOAATENLCTBOM PD.

4.3.5. TlpousBectu mnepepacyer aOOHEHTCKOM IJIAaThl 3a YCIYr'H CBSI3M MO MUCHMEHHOMY 3asiBICHHIO AOOHEHTa,
IPUHATOMY B MecTax paboThl ¢ AOOHEHTaMH, yCTaHOBJIEHHbIMH OIeparopoM CBSI3W WIH OTIPABIEHHOMY I10
AJIEKTPOHHOW TmouTe axioma@sv-en.ru, B ciiyuae [IpeppiBaHus TpenocTaBiIeHUS YCIYr CBS3M TPU HAIWYHU
MIMCBMEHHOTO MOJTBEP)KJIEHUSI CO CTOPOHBI TEXHMUYECKOH ciayxObl OmepaTopa CBs3u. 3asBlIE€HUE O MPOBEACHUU
nepepacuera J0DKHO coJepKaTh HHPOpMAIINIo, YKa3aHHyIo B 1. 7.14 Hactosumx [IpaBuin.

4.4. AOOHEHT MMeeT NMPaBo:
4.4.1. becrimaTHO ¥ KPYIJIOCYTOYHO TOJy4aTh MHGOPMAIIMOHHO-CIIPABOYHBIC YCIYTH, B TOM YHUCIE O COCTOSTHUH
JIMIIEBOTO cyeTa, MHPOPMALIMIO O MOPsAKE U YCIOBUAX MOJIb30BaHUS YCIIyraMH CBsi3U Ha caifite Oneparopa cBs3H, a
TaKke 1o TenedoHaM, yKazaHHbIM B pekBU3UTax OmnepaTtopa cBsA3M, IpU coodieHnn AGOHEeHTOM HoMmepa [loroBopa
u/unn MHOM MHQOpPMAIUH, MO3BOJSIONIEH JOCTOBEPHO YCTAaHOBHUTH JHMYHOCTH AOGoHeHTa. Oneparop CBSI3U UMEET
MpaBO OTKJIOHHUTH COOTBETCTBYIOIIMK 3ampoc AOOHEHTa B Ciydyae COOOIINCHHMS HEMOJHOW WM HETOYHOMN
uHpOpMalnu.
4.4.2. AGoHeHT-rpaxmaHuH P® wuMeer mnpaBO IMOJB30BAaThCS TEIEMAaTHUYECKUMH YCIYraMHd CBSI3W B YacTH
IIPEOCTaBIEHUs J0CTyna K caitam cetu «MHTepHeT», MHPOPMALMOHHBIM CHUCTEMaM W mporpammam s OBM,
BKJIFOUEHHBIM B [1I€PEUEHb OTEUECTBEHHBIX COI[MAIbHO-3HAYUMBIX PECYPCOB, O€3 B3UMAaHHUS IJ1aThl.
Oxa3aHue TakUX YCIYI OCYLIECTBIISIETCSA B MOPSAJKE, YCTAaHOBJIEHHOM [IpaBunamu okasaHUs TEIEMaTHYECKHUX YCIYT
CBSI3H, YTBEPKJICHHBIMH 1ocTaHoBIIeHUeM [IpaBurensctBa PD ot 31.12.2021 Ne 2607.
TexHnuyeckue nmapamerpsl YCIYru omnpefeisitorcs OneparopoM CBsI3U CaMOCTOSITENBHO M MOTYT HE COBIAAATh C
TEXHUYECKUMH MapaMeTpamMu MpeA0CTaBICHUs YCIIYTH, YKa3aHHBIMU B yciioBusAx Tapugnoro minata no Jlorosopy.
4.4.3. Ha nepepacuer aOOHEHTCKOM IUIATHl 3a YCIYrH CBSA3M 32 JHHM, B TOM YHCIIE MPEBBIIIAIONINE HOPMATUBHBIN
CPOK yCTpaHEHHs] HEMCIIPaBHOCTEMN, €CIIM HEHCIPAaBHOCTH BO3HUKIIN HE TI0 BUHE AOOHEHTa, a TaKXKe B UHBIX CIyJasx,
MPEJYCMOTPEHHBIX JEHCTBYIONMM 3aKkoHoAarenbcTBoM Pd. Jlns odopmienus nepepacuetra AOOHEHT o00s3aH
00paTUThCs ¢ COOTBETCTBYIOIIUM MUCHbMEHHBIM 3asiBlieHUEM K OniepaTopy CBSI3U.
4.4.4. VYdyacTBOBaTh B MApPKETHHIOBBIX M MHHBIX CIEHUAIBHBIX aKLUUAX, HPOBOAMMBIX OrmepatopoM CBs3H,
YCTAHABIIMBAIOIINX YCJIOBHS IMPENOCTABIECHUs Y CIYT CBSI3U, OTJIMYHBIX OT YCJIOBUMN, YCTAHOBJIEHHBIX HACTOALIUMU
[IpaBunamu u TapudubiMu mmanamu. O TNpPOBEJAEHMM JAHHBIX AaKIMKA, YCIOBHSAX akuuid Omnepatop CBS3U
uHpopmupyer AOGOHEHTOB IyTeM pa3MellleHus MHpopMmaluu Ha caiite Oneparopa CBSI3U W/WUIU JOMOJHUTEIBHO B
apyrux ¢popmax no yeMorperuto Omneparopa CBS3H.

4.5. Oneparop cBsI3M HMeeT NPaBo:
4.5.1. IlpuocTaHOBUTH OKa3zaHHE Y CIIYT CBA3M AOOHEHTY B OJJHOCTOPOHHEM MOPSAKE B CAEAYIOLUIUX CIydasx:
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» TpU OTpULIATeNIbHOM OajaHce Ha JIMIEBOM cueTe AOOHEHTa J0 MOMEHTa morameHus AOOHEHTOM
3amomkeHHocTd 1o TapudrHomy tutany OmepaTopa CBS3H, €CIM MHOE HE MpeaycMoTpeHo JloroBopom wu
HacrosmuMu [IpaBuiamu (32 MCKIIOYEHHEM J0CTyna K caiitam cetu «MHTepHET», MHGOPMAIMOHHBIM
cucteMaMm W mnporpammaMm s OBM, BKIIOYEHHBIM B TMEpPEYEHb OTEUECTBEHHBIX COIMAIbHO-3HAYMMBIX
pECYpCOB, IPEIOCTABISAEMOr0 B IOPSAKE, ycTaHOBIEHHOM IIpaBuiiamMu oka3zaHusl TEJIEMaTHYECKUX YCIyT
CBSI3U, YTBEPKICHHBIMH ocTanoBieHrneM [IpaBurenscerBa PO ot 31.12.2021 Ne 2607);

» ecIli OKazaHue YCIyT CBS3H CO3/1aeT yrpo3y 0e30MacHOCTH U 000POHOCIIOCOOHOCTH TOCYAapCTBa, 3/10POBBIO
1 6€301MaCHOCTH JIFOICH;

» ucnoyib3oBaHus AOOHEHTOM YCIyr CBS3U IS HE3aKOHHBIX IeJIei; WCMonb30BaHus AOOHEHTOM
HeceptuduuuponanHoro [lonp3oBarenbckoro (OKOHEUHOT0) 000PYAOBAHUS;

» B Clly4ae BO3HUKHOBEHHS aBapUHHBIX CHUTyallui, IPENATCTBYIOIIUX JaTbHEHIIEMYy OKa3aHUIO Y CIIYT, a TAKKe
npu HEOoOXOIUMOCTH TPOBEACHHSI JPYTMX PEMOHTHBIX W/WIM MNpoduiIakTHYecKux paboT, pabdoT 1o
MonepHuzauuu Cetu cBa3u. Cpoku M NOpAJOK ycTpaHeHus HeucnpaBHocteld B Ceru cBsizu Omnepatopa,
MPEMSATCTBYIONINX IOJIb30BAHUIO YCIyramMu, a TakKe CpPOKH IPOBENCHHUS HMHBIX PEMOHTHBIX W/WIH
npoQUIAKTHIECKUX pPa0dOT JOBOMATCS 1O CBeACHHMS AOOHEHTOB ITyTeM pa3MelieHus uH(opManuu Ha
ounmansHoM caiire Oneparopa http://aksioma-kos.ru.

» HecoOmoneHuss AOOHEHTOM ycioBwid U TpeOoBanwii JloroBopa, Hacrosimux [lpaBwi, a Takke
3aKoHoJareLcTBa PO.

4.5.2. B ciyyae, eciii KOJIMYECTBO OJHOBPEMEHHO IMOJKIFOUYCHHBIX yCTpOUCTB B Touke noctyma Wi-Fi AGonenTa
nocturaetr 7 (cemu), OmepaTop CBSI3M BIpPaBE OrpaHUYMBATH CKOPOCTh OOMEeHa JaHHBIMHU A AOGoHeHTa a0 512
KowuTt/c HezaBucuMo ot BeIOpanHOTO TapudHoTro miaHa.

4.5.3. V3meHsATh B OJHOCTOpPOHHEM mopsake Tapudsl mpemocTaBieHHus AOCTyna, TapudHble IUIaHBI, a TaK¥XKe
Tapudbl Ha TONOJHUTEIBHBIC YCIYTH, H3BECTUB 00 3ToM AOoHeHTa He MeHee deM 3a 10 ([ecsaTh) KajaeHIapHBIX
JHEH 10 COOTBETCTBYIOUIMX M3MeHeHuH. OmepaTop CBs3HM BIpaBe yBeAOMISITH AOOHEHTOB JIOOBIM CIOCOOOM IO
ycmoTtpenuto OnepaTopa CBsI3U, €CJIM HHOE HE IPELYCMOTPEHO JIEHCTBYIOIIUM 3aKOHOIaTEIbCTBOM PD.

4.5.4. TlopyunTh TPETHUM JHIAM 3aKiI04aTh J[OroBOp, a Takke OCYILECTBISATh pacdyeTbl ¢ AOGOHEHTOM OT UMEHHU
Omneparopa cBsA3M; NepeaaBaTh MOJIHOMOYHNS MO0 UCIOJIHEHUIO HacToslero JloroBopa TpeTbUM JUIaM, B TOM UYHCIE
JUIS OCYIIECTBICHUS HH(DOPMAIIMOHHOTO 00CTyKUBaHUS U pacueToB o JloroBopy; nepeaasarh (yCTymarb) TPETHUM
JUIaM MpaBo TpeOOBaHUSI HEMCIIOJHEHHBIX AOOHEHTOM JIEHEXHBIX 00513aTeNbCTB nepesl OneparopoM CBSI3H.

5. Ilopsinok nmpexocTaBjaeHus Y CJIyr CBA3HU
5.1. Omnara croumoct Yciyr A6oHeHTOM npousBoautcs Onepatopy cBsizu B TeueHue 5 (Ilatu) pabounx nHei c
MOMeHTa TipegocTaBieHus OrneparopoM CBsi3U JocTyrna AGOHEHTY B pa3Mepe, YCTaHOBICHHOM TapuQHBIM IIaHOM,
BbIOpaHHBIM AGOHEHTOM, B TIOJTHOM 00beMe, eclii MHOe He yKka3aHo B /loroBope miu B Hactosimux IlpaBunax.
5.2. AGonenty npucBauaetcs ums (10gin) u maposns (password) mist BXxoaa B ceTh HTEpHET.
5.3. B cinyyae M3MeHEHHUs HACTPOEK CETEBOM KapThl M/MIM COOTBETCTBYIOLIMX IMPOTOKOJIOB HACTPOMKH, a TaKKe
YCTaHOBKH WJIM J00ABIIEHUSI CETEBHIX IMPOTOKOJIOB, CETEBOTO OOOPYHAOBaHUS, CETEBBIX CIIYKO, MPOM3BEICHHBIX
AOOHEHTOM caMocTosTenbHO, OnepaTop CBS3M HE HECeT HHUKAaKOM OTBETCTBEHHOCTHM 3a IOCIEICTBHS
HECAHKIIMOHUPOBAHHOTO JOCTYMA K JAHHBIM, XPaHSIIIUMCS Ha KOMITbIOTepe AOOHEHTA.
5.4. AOoHeHT o00s3yeTcs npu mnpekpamieHun JneiictBus JloroBopa BepHyTh Omeparopy CBsI3M aKTUBHOE
obopynoBanue OmnepaTopa, ycTaHOBICHHOE B ToMeneHnn A6onenTta B TedeHue 5 (IsaTu) kaneHaapHbIX THEH ¢ 1aThl
npekpamienus aeicteus [loroeopa. Ilpum HeucrnomHeHMH AOOHEHTOM OOS3aHHOCTH IO BO3BpaTy JaHHOTO
obopynoBanusi OnepaTop CBS3H UMEET MPAaBO B3BICKATh ¢ AOOHEHTa CTOMMOCTh aKTUBHOTO O0OPYIOBAHMS, a TAKKe
noTpeOoBaTh BO3MEILEHHS PACX0/I0B, CBI3aHHBIX C €€ BO3BPATOM (BKIIIOYAs CyJeOHbIE U3ICPKKH).

6. IlpaBuiia mosib30BaHus Y CayraMu CBSI3H
6.1. Odunmansupie cooOmeHus A1 AOOHEHTa pa3MeniaroTes Ha caiite OnepaTopa CBS3H.
6.2. Omepatop cBsizu U AOOHEHT HE MMEIOT MPaBO pasriialiaTh JIOTMH U Mapojib, MHBIE BbIIEJICHHbIE AOOHEHTY
OmneparopoM CBSI3M WACHTH()HUKAITMOHHBIC TIPU3HAKU TPETHUM JIUIIAaM, 32 UCKJIFOUCHHUEM CITydaeB, MPEyCMOTPEHHBIX
JIEHCTBYIOLIUM 3aKOHOIATEILCTBOM PD.
6.3. AOGOHEHT 00s3aH He3aMeIJIUTENBbHO OMOBecTUTh Oreparopa CBS3M O pasriallleHud KOH(UIEHIMAIbHOCTH
napoJs.
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6.4. ITaposib MOkeT OBITH U3MEHEH 1O TpeOoBaHNIO AOOHEHTa B yCTAaHOBJICHHBIX OnepaTopoM CBsI3U MecTax paboThl
c AOoHeHTamH, a Takxke 1Mo nHuUnHaTuee Omeparopa CBSA3M MOCIE COTJIACOBAHUS COOTBETCTBYIONIETO M3MEHEHHS C
AOGOHEHTOM.

6.5. Nudopmanus o COCTOSHUY JIUIIEBOTO CYETA, a TAK)KE CTATUCTUKA MO MOTPEOICHHBIM Y CIIyraM U PacxoI0BaHUIO
CPEICTB C JIMLIEBOTO CYeTa JOCTYIHbI AGOHEHTY HE3aBUCHMO OT COCTOSIHUS JIMILIEBOTO cueTa Ha caiite Omneparopa
CBSI3U.

6.6. Oxa3piBaeMblie OmiepaTopoM CBsI3U Y CIYTH CBSA3M HE MpPEAHA3HAYCHBI U1l pabOThl ¢ MPUIIOKEHUSIMH OMPIKEBBIX
TEPMHHAJIOB B pEalbHOM BPEMEHH; [UIs MCTIOIb30BAHMSI HHBIX MTPUIOKEHHUH, HECTAOMIBHOE COSJMHEHHE C KOTOPBIMU
4epe3 CeTh Mepeiadn JaHHBIX MOXKET MOBJIeYb NpUYMHEHNEe AOOHEHTY yiiepOa, HHBIX HEYI0O0CTB.

7. Tapudbl ¥ IIATEKH
7.1. CtouMocth Ycayr cBsi3u, oka3blBaeMbIX AOGoHEHTYy OrnepaTopoM, OnpeAesnseTcss AeUCTBYIOUIMMH Ha MOMEHT
okazaHus cooTBercTByomux Yciuyr Tapudamm Omneparopa. Tapudsl ycranaBnuBaroTcs OnepaTopom
camocrositensHo. Omepatop BIOpaBe H3MEHATh OTHeNbHbIE Tapudbl, oOmpenensTb HHbIE IICHOBBIE YCIOBUS
npenocraBieHus Yciayr. Onepatop u3Bemaer AGOHEHTOB O BBEJCHHM yKa3aHHBIX M3MEHEHHMH He MeHee yem 3a 10
KaJICHIAPHBIX JIHEH 10 MOMEHTA BCTYIJICHUS UX B CHITy Ha oduimaibHoM caiite Oneparopa http://aksioma-kos.ru.
7.2. Undpopmanms o xaeictByrommx Tapudax Ha Ycimyrwm pasMemiaercs Ha odummaibHoM caiite OmnepaTtopa
http://aksioma-kos.ru, a takxe IOMONHUTENLHO B Apyrux ¢opmax mo ycmorpenuto Ormeparopa cBsizu. Pasmep
aOOHEHTCKOM TUIATHI 32 MecAll, B KOTOpoM AOOHEHTY OBbUT MPET0CTaBICH HOCTYII K Y CIIyraM CBSI3H, OIPEIEINISETCS C
MOMEHTa MPEI0CTaBICHHUS JOCTYIA MPOMOPLHUOHAILHO KOJMYECTBY AHEH MOJb30BaHUS Y CIIyTaMU CBS3H.
7.3. B cmyuae m3menenus Tapugpor Onepatopom CBsI3U MPOU3BOAUTCS TEepepacyueT IUIaThl M0 HOBBIM Tapudam c
MOMEHTa HX HW3MeHEeHusA. Tapudpl MOryT ObITh H3MeHEeHbl OmeparopoM CBS3M B paMKax MapKETHHIOBBIX
MEPOTIPUSATHIA W/WIIN CTIEHUATBHBIX aKIUH, TPOBOAUMBIX OnepaTopoM CBSI3U. Y CIIOBHUS M CPOKH MPOBEACHUS aKIIHiA
pasmeraercs Ha opuiraabHoM caiite Oneparopa http://aksioma-kos.ru.
7.4. Tlonp3oBanue Ycmyramu cBszu OmepaTopa CBSI3H MOXKET OCYIIECTBISIThCS AOOHEHTOM B ciydae, eciu OajaHc
JUIEBOrO cueTa AGOHEHTa He SIBISIETCS OTPULIATENIbHBIM, €CITH HHOE HE MpeaycMoTpeHo JJoroBopom.
7.5. Omepatop cBsI3u IPOU3BOIUT HAYMCIIEHNE aOOHESHTCKOM TIJIaTHI 32 Y CIIyTH CBsI3H, a AOOHEHT 0053aH OIUIaYMBaTh
aOOHEHTCKYIO IJIaTy 10 MOMEHTa IpeKpaileHus aerctBus JloroBopa, eciu MHOE HE MperycMOTpeHo [loroBopom.
[Inarexxu 3a mpenocTaBieHHE YCIYr CBSI3M HAUMHAIOT HAYMCIATBCA W B3UMAThbCs, a YCIYrM CBSI3M HAaYMHAIOT
okazpiBaTbCcsl Oneparopom cBs3uM ¢ MoMeHTa noamnucanus Jloroeopa. Ilmata 3a VYceayru cBs3M HauuciaseTcs
HE3aBUCUMO OT (haKTHYECKOTO MOTpeOaeHus: Y CIyr CBsI3M 10 MOMEHTa MpeKpaiieHus aerctsus [Jorosopa. Jlorosop,
B COOTBETCTBUHU ¢ KOTOphIM Omeparop oka3zbiBaeT AOGOHEHTY YCIIYT CBSI3H, SIBISETCS AOOHEHTCKUM, B CBSI3U C YEM K
HEMY IIPUMEHSIOTCS MpaBuia, npeaycMoTpeHHsle crarbeid 429.4 'K PO.
7.6. Omneparop exeMecsyHO NpeAocTaBisieT AOOHEHTY CUeT 3a YCIyru CBs3H, okasbiBaeMmble 1o Jlorosopy. Cuer
ABJIETCS O€3yCIOBHBIM MOJITBEPKIEHUEM (paKTa U 00beMa OKa3aHHBIX Y ciyr 3a PacueTHblil mepuo.
7.7. IlpenocraBneHue cueta AOOHEHTY OCYIIECTBIISIETCS IOCPEACTBOM €ro pasmenieHuss B JInyHom kaOuHere
AOGoHeHTa, yepe3 KOTOpblii AOGOHEHTOM OCYIIECTBISETCS JIOCTYH K CBEACHHUAM OO0 OKa3blBa€MbIX €My YCIyrax,
pacuerax ¢ Oneparopom ¥ HHON HHPOPMAITHIH.
7.8. Hemomryuenue wim 3a/iepKKa B IMONTyYeHUH cyeTa AGOHEHTOM HE SBJISIETCS OCHOBAaHMEM ISl OTKa3a OT OTUIATHI
AOGOHEHTOM YCIIyr WM OCHOBaHHMEM JIJIsl TTOJIyYEHUs] OTCPOUYKHU, PACCPOUKH T10 OIUIaTe.
7.9. AGoHeHT npou3BoAUT omaty Ycayr OmepaTopa CBsI3U C MCIOJB30BaHHWEM aBaHCOBOTO IuiaTexa. Jlo Hayana
npenocrabieHus Ycnyr AOOHEHT BHOCHUT Ha cBo# JIuneBoii cuer aBaHc (TuiaTex), oOpasyromuii Ha JluiieBom cuete
MOJIOKUTEIBHBIM OCTaTOK. ABAaHCOBBIE TJIATE)KHM, BHECEHHbIE Ha JIumeBoil cuer AOOHEHTA, HWCTOJB3YIOTCS IS
oratel YCIyr B COOTBETCTBHHM C BblOpaHHbIM AOGoHeHToM Tapudom. Omeparop BmpaBe orpaHudute OO0beM
MPEOCTABIAEMbIX YCIYr WIH TOJHOCTHIO HPEKPAaTUTh MperocTaBieHue Yciayr AOGOHEHTY NpU OTCYTCTBHHM Ha
JluieBom cuete AGOHEHTA MOJIOKUTENILHOTO OcTaTKa. Bo300HOBIeHNE IpeocTaBIeHHs Y CIYT IPOU3BOJUTCS MOCTe
noctryruieHuss Ha JlumeBod cueT wiam B Kaccy Omneparopa O4YepeqHOro aBaHCOBOIO IuIaTeXa, o0pa3yrollero
II0JIOKUTEIBHBIN OCTAaTOK Ha JIlunieBom cuere.
7.10. Ilpy BO3HMKHOBEHHH 33J0JKEHHOCTH AOOHEHTa 3a OKa3aHHbIE YCIYTd CBS3M YacTH4YHAas OIUlaTa B CYET
MoTraneHus 3a/10JKEHHOCTH 3aUUTHIBAETCS B CUET 0053aTENIbCTB, CPOK UCTIOTHEHUS KOTOPBIX HACTYIUII paHee.
7.11. Pacuetsr Mexay OmepaTopoM U AOOHEHTOM MPOU3BOIATCS B PyOssix. AGOHEHT MO CBOEMY BHIOOPY BIIpaBe
OIUIATUTh YCIIYTH MYTE€M NEPEUUCICHUS JEHEXHBIX CPEICTB HAa PAcUETHBIM CUET WJIM MYTEM BHECEHHS HAJIMYHBIX
JICHEe)KHBIX cpecTB B Kaccy OmnepaTtopa. MOMEHTOM HCHOJIHEHHS JAEHEXKHOTo 00s3aTenbcTBa AOOHEHTAa CUMTAETCS
MOMEHT BHECEHUS COOTBETCTBYIOINX JIEHEKHBIX CPEICTB HA PACUETHBIN CUET WM B Kaccy Oneparopa.
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7.12. AGOHEHT BIIpaBe MPOU3BOAUTH CBEPKY IIATEKEH.

7.13. CtoumocTh Y CIIyT BKJIIOYAET B CeOsl BCE HAJIOTH, COOPHI U APYTHE 00sS3aTeIIbHBIC TIIATSKH.

7.14. Tlepepacuer aOOHEHTCKOH IJIaTbl BO3MOXKEH Ha OCHOBAHWHU IHCHMEHHOTO MOTHBHPOBAHHOTO 3asBJICHUS
AboHeHTa.

7.15. AGOHEHT, KOTOPBIN JKEJIaeT MONyYUTh NepepacyeT a0OHEHTCKON MIaThl (AOOHEHTCKOTO IUIATeXa), HapaBIsieT
Omneparopy 3asiBlIeHUE B IUCbMEHHOM BH/JIE. 3asBICHUE COCTABIIAETCS B IPOU3BOJIBHOM (hOpMe U JOIKHO COJIepHKaTh:
HOMep aboHeHTCcKoro JloroBopa;

(bamuuio, UM, 0T4ECTBO (IpU HATIMUMU) AGOHEHTa, €ero NaclopTHHIE JaHHbIE, APEC PErUCTPaALIUY;

HOMED JIMIIEBOTO CYETa;

azpec oKazaHus ycuyr (agpec yCTaHOBKU 000PYIOBaHHs);

OCHOBAHHUE JIJIs1 OOpAIEHUS C 3asABICHHEM;

KOHTAKTHBIN TeNe(oH.

7.16. OcHoBaHusi a5 TPOBENEHHUS Iepepacdyera IOATBEPKAAeTCS HWHPOpManueld OT TEXHUYECKOH CIIyKObI
Oneparopa.

7.17. Oneparop paccMaTpHUBAaEeT 3asiBI€HUE B CPOK He Oosiee 60 (ecTuaecs Ti) JHEW co IHS €ro perucTpanuu.

7.18. Oneparop npou3BoaUT nepepacueT AGoHEHTCKOH muaTel Ha JluneBom cuere AGoHeHTa B Teuenue 10 (mecsatn)
aHeW ¢ matel npusHaHus OnepaTopom TpeOoBaHMii AOOHEHTa O mepepacdyere 00OOCHOBaHHBIMU. AOOHEHT BIIpaBe
noTpeOoBaTh BO3BPATA JIEHEKHBIX CPE/ICTB M0 OAHKOBCKUM PEKBU3UTAM, YKa3aHHBIM UM B 3asIBJICHUU.

VVVVYVYY

8. OrpannyeHue OTBETCTBEHHOCTH
8.1. CtopoHBI OCBOOOXXIAIOTCSI OT OTBETCTBEHHOCTH B CJy4Yae BO3HHKHOBEHHS (DOpC-MaKOPHBIX OOCTOSTEIHCTB
(o6crosiTenbCTB HENMpeoAoNuMOil cuiibl). CTOPOHBI, Yy KOTOPOW BO3HUKIM Takue OOCTOSATENILCTBA, JOJDKHA B
pa3yMHbIE CPOKU U JOCTYIIHBIM CIIOCOOOM OIIOBECTUTH O TAKUX OOCTOSITENLCTBAX ApYryto CTOpoHY.
8.2. Ilockonbky MHTEpHET sBisieTCs NOOPOBOJIBHBIM OOBEIUHEHUEM DPA3JIMYHBIX ceTei, OnepaTop CBSI3U HE HECeT
OTBETCTBEHHOCTH 3a HOPMaJbHOE (YHKIMOHHPOBAHWE W JOCTYITHOCTh OTIENBHBIX CETMEHTOB ceTH VHTepHer.
Omneparop CBsI3U HE rapaHTHPYET BO3MOXKHOCTh HMH(OPMAIMOHHOIO OOMEHa C TEMHU Yy3jaMH WIH CepBepamH,
KOTOpbIE BPEMEHHO WJIM ITOCTOSIHHO HEJJOCTYIHBI Yepe3 ceTh MIHTEepHET.
8.3. OnepaTop cBs3M HE OTBEYAET 3a obecrnedeHne 0e30MacCHOCTH KoMIIbioTepa AGOHEHTa U MHOro 00OpYJOBaHUS,
HCIOJIb3YEMOTO JUIsl TOTY4YEeHUsI Y CIYT CBSI3U.
8.4. OnepaTop cBA3M HE KOHTPOJIMUPYET JOCTYIHYIO Yepe3 ceTh MH(POPMAIMIO U HE TapaHTUPYET, YTO COJIEPKUMOE
KoMIlbtoTepa AOOHEHTa He OY/ET ABIATHCS 00BEKTOM HECAHKIIMOHUPOBAHHOTO JIOCTYIA CO CTOPOHBI TPETHUX JIMII.
8.5. OnepaTop cBsA3M HE HECET OTBETCTBEHHOCTH Inepesl AOGOHEHTOM 3a YOBITKH, HOHECEHHbIe AGOHEHTOM He 110 BHHE
Omneparopa CBsI3U B pe3yibTaTe UCIONb30BaHUsI AOOHEHTOM HE TE€X WM MHBIX pecypcoB ceTH MHTepHeT, a Takxke 3a
MOCTIE/ICTBUSL MCIONB30BaHUs AOOHEHTOM JIOObIX BUAOB MH(OPMALMU MU YCIYT, MOJy4eHHbIX AOOHEHTOM MpH
M0JIb30BAaHUU Yciyramu cBsi3u (B cetd MHTtepHeT). Oneparop CBA3M HE MPENOCTABISET HUKAKUX TapaHTHH 100
pEeKOMEeHaLui 1 He HeceT KaKOW-I1O0 OTBETCTBEHHOCTH 3a MOCJIEACTBUS UCIOIb30BaHUsI AGOHEHTOM JIFOOBIX BHJIOB
MH(OPMALIUU U YCIIYT, TOJIYYEHHBIX C TIOMOIIBIO Y CIYT CBSI3U.
8.6. Omneparop cBsI3M HE HECET OTBETCTBEHHOCTH B CIIydasiX, IPEIyCMOTPEHHBIX JIEHCTBYIOINUM 3aKOHOIATEILCTBOM
P®, a Takxe 3a kauecTBO Y CIYT CBSI3H:

» B ciydae cOoeB B [lonp30BaTenbckoM (OKOHEYHOM) 000pyIOBaHUU AGOHEHTA WITH JIFOOBIX TPETHUX JIUL], €CIIU
MOCJIeIHEE HE HAXOAMUTCS TOJI MPsSMBIM yrpasiienrnemM Onepatopa cBsa3u. OnepaTop CBsI3U HE 00eCreUMBaET
aHaJIM3 PUYMH HEYIOBJIETBOPUTEIHLHOIO Ka4eCTBA COSTMHEHHSI KOHKPETHOT0 AOOHEHTA;

» B Cllydae WCIIONb30BaHMsI AOOHEHTOM HEWCIPaBHOTO WM He cepThduuupoBaHHOro [lomp3oBarenbckoro
(oxoHEeyHOro) 00OpYyIOBaHUS, MPUCOETUHEHNUS K AOOHEHTCKOH JMHMM MHBIX NMPHOOPOB M CaMOBOJILHOTO
MPUCOEANHEHUS TOTIOHUTEIbHBIX YCTPOICTB;

» HEKa4eCTBEHHOU MJIM HEMpaBHIbHOW HacTpoiiku [1o1bp30BaTenbckoro (OKOHEYHOT0) 000PYI0BAHHS;

» HETNPaBWIBHOW MPOKJIaIKku caMuM AOOHEHTOM AOOHEHTCKOH JIMHHM;

» BO3HUKIIHKE 110 BUHE AOOHEHTA WM TPETHHX JIUII.

8.7. dakThyeckas CKOpPOCTh OOMEHa JaHHBIMH 3aBHUCHT OT HCIIOJIB3YEeMOTO MPOTOKOIa OOMEHa IaHHBIMH, OT
COCTOSIHUS 2JIEMEHTOB CETH INepeaun JaHHbIX, AOOHEHTCKOW JIMHUM, CETeH mepeaayn JaHHBIX MIPOYUX ONEepaTopoB
CBSI3M, a TAaK)XE CEpPBEpPOB U JPYroro CeTeBOro oOopynoBaHus, ¢ KoTopbiMu Iloib3oBaTenbckoe (OKOHEUHOE)
000pyZI0BaHUE OCYIIECTBIsIET 0OMeH JaHHbIMU. OrnepaTop CBsI3U HE TapaHTUPYEeT HEM3MEHHOCTbh CKOPOCTH OOMEHa
JAaHHBIMU B TE€UEHHUE BCETO Mepro/ia OKazaHus Y CiIyr cBI3U AOOHEHTY.
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8.8. Hu omna m3 CTOpOH HM NHpU KakuX OOCTOSTEIHCTBAX HE HECET HUKAKOM OTBETCTBEHHOCTH MEped Apyrou
CTOpOHO#1 32 OCTAaHOBKY IPOU3BOJICTBA, YTPAUCHHBIH OWU3HEC, MOTEPIO MAHHBIX, YIYIICHHYIO BBIFOLY WJIH JIFOOBIC
APYruc KOCBCHHBLIC IIOTCPpH, WIM HUX TIMOCICACTBUA, B TOM YHCJIC BO3HHUKIIMC B PE3YyJIbTAaTC IICPCPLIBOB B
NpEeIOCTABICHHH Y CIIYT CBSI3H, BHE 3aBUCHMOCTH OT TOT0, MorJia ik HeT CTOpOHA NMPEeABUICTh BO3MOKHOCTh TAKUX
IIOTEPb B KOHKPETHOM CUTYaLUU.

8.9. OmepaTtop CBsI3M HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXKHOCTh OKa3aHWs JOCTyNa K ceTH VIHTepHET Mo
3asiBJICHHBIM TIapaMeTpaM, eCJH ammapaTypa/obopyaoBaHue/mporpaMMuoe obecrieueHrne AOOHEHTa HE MOTYT
HOPMaJIbHO (PYHKIIMOHHPOBATH B CHITy U3BECTHBIX OMPAaHMYCHUI MM HEXBATKH PECYPCOB Ha KOMIbIOTepe AOOHEHTa
(onepaTHBHAS AMSITh, AUCKOBOE IPOCTPAHCTBO, CBOOOIHBIC Pa3beMbI JIJIsi YCTAHOBKU CETEBOTO aJanTepa u T.I1.).

9. Ilopsinok npexpamenue Jloropopa
9.1. JloroBop BcTymaeT B CHJly C Jarel ero mnojnucaHuss oOeumu CropoHamMM U JEHCTBYeT B TEUYEHHE
HEOIpEIeNIEHHOT0 CpoKa, eciu B JforoBope He yka3aHO UHOE.
9.2. B cnyyae HapymeHuss AGOHEHTOM TpeOOBaHMi, yCTAaHOBJIEHHBIX 3aKOHOJATEIbCTBOM, llpaBmiamu oka3aHus
yCIIyT cBsi3H, JloroBopom, HactosmuMu [IpaBunamu, B TOM 4nciie HApYLIEHUS CPOKOB OIUIAThl OKa3aHHbBIX EMY YCIyT
CBSI3M, ONPEIENICHHBIX ycioBusaMu Jlorosopa, OnepaTop MMeEET NpaBO NPUOCTAHOBUTH OKA3aHUE YCIYT CBS3H 10
yCTpaHEHUs HapyIlIEHUs, 32 UCKIIOYEHUEM CIIy4aeB, YCTAHOBJIEHHBIX 3aKOHO/1aTEIbCTBOM.
B cinyuae HeycTpaHeHHs TakOro HapyllEHHs B TEUEHHE IIEeCTH MeECsSleB cO AHA NoiaydeHus AOOHEHTOM OT
Omneparopa yBenoMIICHHS B TMCbBMEHHON (popMe O HAaMEPEHHH MPHOCTAHOBHTH OKa3zaHHeE ycIyr cBsizu Omnepatop B
OJTHOCTOPOHHEM IIOpSJKE BIpaBe pPacTOprHyTh JloroBop, 3a HCKIIOYEHHEM CIIy4aeB, YCTAHOBJICHHBIX
3aKOHOAATEIbCTBOM.
9.3. Onepatop cBs3M BIIpaBe pacTOprHyTh JloroBop B MHBIX CIIy4asiX U B HOPs/IKE, IPEAYCMOTPEHHBIX 1EHCTBYIOIIUM
3aKOHOAATEIbCTBOM.
9.4. AGOHEHT IpHU yCJIOBUU OILIATHI (PAKTUYECKH MTOHECEHHBIX OnepaTopoM CBSA3U PACXOJIOB M0 OKa3aHUIO AOOHEHTY
VYenyr cBs3M, a TakKe OIUIaThl MOTPEOJIEHHBIX 1O MOMEHTa pacTop:keHusi JloroBopa BIipaBe B J11000€ BpeMsi B
OJIHOCTOPOHHEM IOPSAJKE OTKA3aThCsA OT UCIOJHEHUs JloroBopa myTeM Mojayu MUCbMEHHOTO 3asBieHus Oneparopy
cBsi3u He MeHee ueM 3a 5 ([11Th) KameHmapHbIX IHEH 10 AaThl 0TKa3a. JloroBop OyJaeT CUMTaThCsl paCTOPTHYTHIM, a
OKa3zaHuE€ VYCIyr CBA3M IPEKPAIICHHBIMU CO JHs, CJICAYIOLMM 3a JHeM IoiydeHus OneparopoMm CBS3H
COOTBETCTBYIOILIETO 3asiBiIeHUsT AOOHEHTa, eciu OoJsiee MO3JHUI CPOK HE NMPEeayCcMOTpeH 3asiBieHueM AOoHeHTa. B
yKa3aHHOM cllydae C JIMLEBOro cyera AOOHEHTa CIMCBHIBAIOTCS JCHEXKHbBIE CpeJCTBa 3a (pakTHyeckoe BpeMms
noJib30BaHusa Yciyramu cBsa3u Omepartopa cBsi3u 1o BblOpaHHoOMy TapudHomy miuany. OcTaBiimecs ACHEKHBIE
CpezAcTBa BO3BpaIlaoTcss AOOHEHTY.
9.5. B cnyuae pacropkenusi JJoroBopa HE3aBUCUMO OT OCHOBAaHHWA, TUTaTa 3a YCIYTH 1O MPEIOCTABICHUIO JOCTYIIA
BO3BpaTy HE MOJJIEKHUT, 3a MCKIIOYEHHEM CllyyaeB pacTopskeHus JloroBopa 10 MoMeHTa oka3aHUs AOOHEHTY
VYcnyru o npeaocTaBiIeHHIO T0CTyIA.

10. IIpouwne ycioBus
10.1. B cayyae uzmeHeHus pekBu3uToB Omneparopa cBs3u, OnepaTop cBs3M yBeIoMisieT 00 37ToM AGOHEHTa IyTeM
pa3MelieHnsi COOTBETCTBYIOLIETr0 cooOLIeHus Ha caiite OnepaTopa CBSI3H.
10.2. B cooTBeTcTBUU € JAEHCTBYIOUIMMHM HOPMATHUBHO-NIPABOBBIMU akTaMu P®D, B TOM dyucie O NMEepCOHATIbHBIX
JaHHBIX, 00pabOTKa MEpPCOHAJBHBIX JIaHHBIX, MPEJIOCTABICHHbIX AOOHEHTOM MpPH 3AKIIOUYEHUU M HCHOJHEHUH
CropoHamu 00513aTenbCTB MO JlOroBOpY, OCYILIECTBIISETCS C 1EIbI0 UCTIONHEHUs TpeOoBaHMi 3aKkoHo1aTeIbcTBa PO,
OKa3aHusi YCIyr CBsI3M, OCYILIECTBJICHMSI pacyeToB, HHGOpMUpOBaHHA 00 VYciyrax, BKIIOYas O HAIAYUHU
3aJI0JDKEHHOCTH, PAaCCMOTPEHHUsl TMPEeTeH3UH 3a YCIOyrd CBA3M M B HMHBIX IEJSAX, HEPa3phIBHO CBSA3aHHBIX C
ucnonHenuem Jloroopa. C MomeHTa 3akitoueHus Jloropopa u 10 npekpamieHus UCIOJIHEHUS IO HEMY 0053aTelbCTB
CropoHamu, B TOM YHCIIe HCIIONHEHHs TpeOoBaHui 3aKoHoAaTesnbeTBa PO, OnepaTop cBs3U BIpaBe OCYIIECTBIAThH
cOop, cHUcTeMaTH3allii0, HaKOIUIEHWe, YTOYHEHHEe (OOHOBIEHHWE, W3MEHEHHE), W3BIICUECHUE, HCIIOJIb30BaHHE,
OJOKMpOBaHUE, XpaHEHHe, O0e3TMYMBaHHME, YAAJCHHE, YHMUYTOXKEHHE TIEePCOHAIBHBIX JaHHBIX C WHIH 0e3
MCIOJIb30BaHUs CBOMX MIPOrPaMMHO-AINapaTHBIX CPEJICTB.
10.3. C momeHTa 3akiroueHust JloroBopa u 0 MpekpaiieHus o0s3aTenscTB Mo JloroBopy, a Takke 10 UCTEUESHUs
CPOKOB, YCTaHOBJIEHHBIX JAEUCTBYIOIIMM 3akoHoAaTenbcTBOM P®d, B TeueHue kotopbix OmepaTop cBsizu 00s3aH
XPaHUTh TEPBUYHbIE YYETHBIE JOKYMEHTHI U cBeJeHHs 00 AOoHeHTe, AOOHEHT MOATBEP)KIAET CBOE cOrjlacue Ha
nepeiauy nepcoHaNbHbBIX TaHHBIX, IPpeocTaBleHHBIX AGoHeHTOM OrepaTopy CBS3M B LIESAX HCIONIHEHUs JJoroBopa
U TpeOOBaHM 3aKOHO/IATEIbCTBA.
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10.4. JIroOsie yBenomiuenus OneparopoM cBa3u AOGOHEHTa, €CIIM HHOE He TpeayCcMOTpeHo HacTosmmMu [IpaBunamu,
HaANpaBIAIOTCS AOOHEHTY MOCPEICTBOM 3JIEKTPOHHOI MOYTHI MO ajpecy, ykazaHHoMy B JloroBope, MocpeacTBOM
TeleOHHON CBS3M WM IMyTeM pa3MelIeHHs yBenomiieHWd Ha caiite Omepartopa cBsi3u. JIroOble yBeZOMIICHHS
Abonentom Orneparopa CBsI3H, €CIIM MHOE HE MPeIycMOTpeHo HacTosimuMu [IpaBunamu, BKitodas yBeJomiieHUE 00
OT3bIBE MPEAOCTABICHHOTO AOGOHEHTOM corjacus Ha 00pabOTKY MEPCOHANBHBIX AAHHBIX B CIIydasX, JOMYyCKaeMBIX
NEHCTBYIONIUM 3aKOHOIaTeNbCTBOM P®, oCyIecTBIsIeTCs MyTEM COCTaBICHUSI MIMCbMEHHOTO 3asBICHHUS.

10.5. CropoHBl TNPU3HAIOT PABHYIO IOPUIMYECKYIO CHJIY COOCTBEHHOPYYHOW moAmHCH, (HaKCHMHIBLHOTO
BOCIPOU3BEICHUS MOJIHUCH, JIF0OOT0 aHasiora co0cTBeHHOPYUHOI noanucu OnepaTopa CBs3H, BOCIIPOU3BEIEHHOTO C
IIOMOUIBIO CPEJICTB MEXAHMYECKOIO0 WM HMHOIO KONMpoBaHUS Ha JloroBope, a TakKe Ha HUHBIX JIOKYMEHTax,
CBSA3aHHBIX C €ro UCIOJHEHHEeM, 3aKIIOUYeHHEeM WIM [peKpalleHue B TOpSAAKe, MPeAyCMOTPEHHOM
3aKOHOATeNbCTBOM PD.

10.6. Ilpu HeucnoJHEHUH WJIM HEHaJIexalieM ucnojHeHnn OnepatopoM CBsI3H 00s3aTENIbCTB MO0 OKA3aHUIO Y CIIyT
cBsi3u AOOHEHT /10 oOpaiieHust B cya mpeabsBiser OnepaTopy CBS3W NMHCbMEHHYIO MPETEH3UIO C MPHIIOKEHHEM
konuu JloroBopa, a Takke HMHBIX HEOOXOJUMBIX [UIsI PACCMOTPEHHUs MPETEH3UU IO CYIIECTBY JOKYMEHTOB.
[Tperen3un AGOHEHTa MPEIBSIBIIAIOTCS M PACCMAaTPUBAIOTCS B TIOPSIIKE U B CPOKH, MPETYCMOTPEHHBIE IEHCTBYIOIINM
3aKOHOJATEILCTBOM PD.

10.7. Bee cniopsl CtopoH 1o /loroBopy u B CBSI3M C HUM, 10 KOTOPbIM CTOPOHBI HE MOTYT IPUUTHU K 00OIOAHOMY
COIJIacHI0, MIEPEAlOTCs HA pa3pellieHne B Cy[ M0 MecTy HaxoxaeHus Omnepartopa cBsizu. PaccMoTpeHue cropoB mo
nuckaM AOGOHEHTOB (MOTpeduTeNEel) MPOU3BOAITCS B CYJI€ B COOTBETCTBUU C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM.
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